
IACW Winter Quarter Meeting
Wednesday, February 12, 2025 | 12-2 PM



Neil Kaneshiro
IACW Chairperson

Welcome & 
Announcements



Before We Begin…

Questions/Comments for the presenter? Type your 
question into the chat box and we will do our best to 
address them after each presentation

Questions about Zoom/tech? (i.e., I can’t hear, I can’t see 
slides, etc.)? Send a direct chat message to Drashti Patel 
and we will do our best to problem-solve.

Today’s meeting is being recorded and abbreviated slides 
will be available at ImmunityCommunityWA.org.

Please feel free to introduce yourselves in the chat with 
your name, pronouns, and your favorite winter activity!



IACW Code of Conduct

Members and participants agree to 
support our mission and strengthen 
immunization efforts in Washington State 
that are based on evidence-based 
guidance from the Advisory Committee 
on Immunization Practices (ACIP).



Today’s Agenda

Time Agenda Item Presenter

12:00pm Welcome and Introductions Neil Kaneshiro, IACW Chair

12:05pm IACW Updates Drashti Patel, WithinReach Staff

12:10pm DOH Updates Jamilia Sherls, WA State Department of Health

12:30pm Breakout Activity All

01:05pm 5-minute break

01:10pm Presentation: Language Access Team Public Health of Seattle & King 
County (PHSKC)

Claudia Dow-Flores & Adriana Nodal-Tarafa, Public Health of Seattle & 
King County

01:40pm Respiratory Season Subcommittee Report Out Ajia McAferty, Subcommittee Chair

01:55pm Closing Neil Kaneshiro, IACW Chair



Drashti Patel
WithinReach Staff

IACW Updates



Upcoming Events
• Washington Pink Book Training 

Course cancelled due to 
unforeseen circumstances – 
alternative Spring 2025 event 
details coming soon

• Other events on the horizon:
o Vax Expo 2025 in Spokane, WA

o Immunization Summit 2026 in 
Tacoma, WA



IACW Overview & Structure:

• Mission: Founded in the 1994, the Immunization Action Coalition of 
Washington (IACW) seeks to improve the health of Washington individuals 
and families by minimizing the incidence of vaccine-preventable diseases 
through promotion of equitable access and optimal use of immunizations 
across the lifespan.

• Structure: 
• Host/Convener: WithinReach
• Leadership/Decision-Making Body: Executive Committee
• Ad-hoc Subcommittees: Currently one active- Respiratory Season Subcommittee 

(previously have had Policy Subcommittee and one that is now the HPV Taskforce)
• Coalition Members: Traditional and non-traditional immunization stakeholders from 

across the Washington state – state and local public health agencies, physicians, 
nurses, pharmacists, medical assistants, school nurses, health systems, health plans, 
corporate partners, and more.

• Current Funding: Washington Department of Health 



IACW Executive Committee Members

Jamilia Sherls, DNP, 
MPH, RN, CPN, CDP

WA DOH Office of 
Immunizations

Chair

Neil Kaneshiro, MD

Woodinville Pediatrics

Vice-Chair

Jean Jacques Kayembe, 
MPH, MD

Congolese Health Board

Subcommittee Chair

Ajia McAferty, MPH

WithinReach

Partnership Manager

Drashti Patel, PharmD

WithinReach

Mylinh Nguyen, PharmD

Washington State Pharmacy 
Association 

Debra Berliner, MPH

Public Health Seattle & King 
County

Derek Lane

Faith Leader & Lane 
Consulting Inc.

Laura Widdice, RN

Renton School District

Ciara Vega, BSPH, CCMA

Skagit County



IACW Priorities for 2024-2026

• Engage in efforts to increase the proportion of Washington residents who are vaccinated 
against COVID-19, influenza, and RSV throughout the 2024 – 2025 respiratory season.

• Advocate for increased mobile vaccination efforts in Washington State.

• Provide Washington State immunizers with opportunities, tools, and information to 
implement best practices, with a particular focus on Hepatitis B, HPV, measles (MMR), and 
vaccinations during pregnancy.

• Collaborate statewide to disseminate multilingual immunization materials to those with 
limited English proficiency including recent refugees and immigrants.

• Support statewide efforts to increase the proportion of Washington children under two years 
older who are vaccinated in accordance with the ACIP/CDC recommended schedule.



Poll: In-Person 2025 
IACW Quarterly Meeting 

Please vote yes, no, or may be!



DOH logo DOH Office of Immunization Update

IACW - February 2025

Jamilia Sherls, Director

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3NjY1OTEiLCJ1cmwiOiJIVFRQOi8vV1dXLkRPSC5XQS5HT1YifQ.udMACmzycZsL9Vko4eRvGogsihRW5g2quxysBLHSku0/s/2890330795/br/152592153831-l
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• Dr. Umair Shah resigns as DOH's Secretary of Health
o Resignation is effective as of January 15, 2025
o Jessica Todorovich, DOH Chief of Staff, is serving as the Acting Secretary during 

this interim period.

• State Budget Freeze
o Impacts hiring and contracts/purchases over $10,000
o Federal funding is an exception to the freeze, which is a bulk of the funding 

that supports the Office of Immunization.
o Still need to seek approval in most spending including federal funding in 

some cases.
o Expect freeze to remain in place through June 30, 2025.

DOH and OI Program Updates
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• “Strengthening Vaccine-Preventable Disease Prevention and Response” NOFO 
guidance posted January 6

• Required activities under 7 priority strategies:
• Strengthen Program Infrastructure and Management
• Increase Vaccine Access
• Improve Vaccination Equity
• Promote Vaccine Confidence and Demand
• Enhance Data and Evaluation
• Strengthen Program Support for Partners
• Enhance Vaccination Response Readiness  

• 3 components
• Core (routine immunization) – $9.55M
• Rapid Small-Scale VPD outbreak (funded, use upon consultation) – $250K
• Rapid Large-Scale VPD outbreak (approved, unfunded) – $3M

Immunization Notice of Funding Opportunity (NOFO)

https://grants.gov/search-results-detail/355911
https://grants.gov/search-results-detail/355911
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Vaccine 
Coordinator 
Training 
Instructions

https://doh.wa.gov/sites/default/files/2024-03/3481027-ProviderTrainingInstructionsTRAIN.pdf
https://doh.wa.gov/sites/default/files/2024-03/3481027-ProviderTrainingInstructionsTRAIN.pdf
https://doh.wa.gov/sites/default/files/2024-03/3481027-ProviderTrainingInstructionsTRAIN.pdf
https://doh.wa.gov/sites/default/files/2024-03/3481027-ProviderTrainingInstructionsTRAIN.pdf
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The Office of Immunization vaccine dashboards. 

• COVID-19 Vaccination Dashboard

• Respiratory Illness Vaccination Dashboard

• Influenza Vaccination Dashboard

Dashboards are updated weekly on Wednesdays.

If you have questions or need any technical 
assistance with any of the available vaccine 
dashboards, please email 
waiisdatarequests@doh.wa.gov.

Data & Surveillance:
Vaccination Dashboards

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fdata-statistical-reports%2Fhealth-behaviors%2Fimmunization%2Fcovid-19-vaccination-data&data=05%7C02%7CLisa.Balleaux%40doh.wa.gov%7Cc767edb5c60446461c1708dcec9994d1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638645391597926548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BbnEsg57fDNg7KY4cA2P02B%2FutnIbc7kIyQPAPs%2FQDE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fdata-and-statistical-reports%2Fdiseases-and-chronic-conditions%2Fcommunicable-disease-surveillance-data%2Frespiratory-illness-data-dashboard%23Vaccination&data=05%7C02%7CLisa.Balleaux%40doh.wa.gov%7Cc767edb5c60446461c1708dcec9994d1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638645391597948036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5W39YzftO48tTF7DIHtDbUhX0HtD83qwmp7ZKZcpMCs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fdata-statistical-reports%2Fhealth-behaviors%2Fimmunization%2Finfluenza-vaccination-data&data=05%7C02%7CLisa.Balleaux%40doh.wa.gov%7Cc767edb5c60446461c1708dcec9994d1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638645391597962153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qNOmuHTsyv6GybAk49Fjessw%2BidkumWwNciFNZ%2FKvdI%3D&reserved=0
mailto:waiisdatarequests@doh.wa.gov


2024-25 COVID-19  Vaccination Recommendations

• 1 Dose:  All people 6 months and older.

• 2 Doses:  
• People aged 65 years and older
• All people 6+ months old who are 

Immunocompromised.
• NOTE:  While it’s recommended to get the 2nd 

dose 6 months after the first, the minimum time is 
2 months apart. 

• 3+ Doses:  Using a shared clinical decision making 
process, moderately or severely immunocompromised 
people ages 6 months and older may receive additional 
doses.

Resource: 
https://www.cdc.gov/covid/va
ccines/stay-up-to-date.html

https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
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Seasonal Flu Outreach to Agricultural Communities

1. Care- A- Van
• Collaboration with partners to schedule a series of impactful Care-A-Van service events in communities 

and on farms, which includes translation services and opportunities to increase health literacy.

2. Outreach Planning Guide:
• Information on how organizations and communities can support Agricultural workers in their region, 

what their barriers are, what successful actions we can build on together, and sharing our available 
tools towards success. Guide Link

3. Pop-Up Clinic Guide:
• DOH's Planning and Response Team created the Pop-Up Vaccination Clinic Guide to guide community 

organizations or providers with clear directions for a successful event.

4. Direct Funding and Collaboration with Local Health Jurisdictions (LHJs):
• Work with each LHJ partner to support and communicate with the Agricultural workers in their region. 

5. Culturally and Linguistically Appropriate Outreach:
• We launched outreach materials tailored to the cultural and linguistic needs of agricultural workers. 

These materials  provide essential information about influenza and the benefits of immunization. DOH 
Flu Free Washington partner toolkit

https://doh.wa.gov/you-and-your-family/care-van-mobile-health-services
https://public.3.basecamp.com/p/yATLDFCX77GzgytV7ynuMDm5
https://doh.wa.gov/sites/default/files/2024-02/348-1021-PopUpVaccinationClinicGuide.pdf
https://doh.wa.gov/you-and-your-family/illness-and-disease-z/flu/materials-and-resources/flu-free-washington-partner-toolkit
https://doh.wa.gov/you-and-your-family/illness-and-disease-z/flu/materials-and-resources/flu-free-washington-partner-toolkit
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Agricultural Worker Flu Vaccine Outreach

The Flu vaccine information 
for agriculture worker 
audience flyer is available on 
DOH’s Flu Materials and 
Resources webpage under 
the section “Resources”, or 
directly found here: 

• Stay Safe From Seasonal 
Flu (PDF)

• Protéjase de la gripe de 
temporada (PDF)

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fyou-and-your-family%2Fillness-and-disease-z%2Fflu%2Fmaterials-and-resources&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C927c15e9b1bd4c4971d008dceec5a253%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638647779809758752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ag%2B36%2FWjD0rgxmYO03CM9j%2Fa1xA0QtDshYh%2BWWTq7LU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fyou-and-your-family%2Fillness-and-disease-z%2Fflu%2Fmaterials-and-resources&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C927c15e9b1bd4c4971d008dceec5a253%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638647779809758752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ag%2B36%2FWjD0rgxmYO03CM9j%2Fa1xA0QtDshYh%2BWWTq7LU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2024-10%2F820297-StaySafeFromSeasonalFlu.pdf&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C927c15e9b1bd4c4971d008dceec5a253%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638647779809778568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=txyvKU9MchjOiY8VBEueDD89hWhqS3iFobp8ncDoI%2Fw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2024-10%2F820297-StaySafeFromSeasonalFlu.pdf&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C927c15e9b1bd4c4971d008dceec5a253%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638647779809778568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=txyvKU9MchjOiY8VBEueDD89hWhqS3iFobp8ncDoI%2Fw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2024-10%2F820297-StaySafeFromSeasonalFlu-Spanish.pdf&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C927c15e9b1bd4c4971d008dceec5a253%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638647779809793050%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HNqGfmA6%2BzPImUyJPIG%2FPhY8%2FyW3E6emlrHNcd29AtM%3D&reserved=0
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Future Vaccine Resources:  
H5N1

➢ CDC Bird Flu Situation Summary & Current Activities

➢ ASPR preparing vaccine against H5 influenza

➢ Arcturus Begins H5N1 Human mRNA Flu Vaccine 

Trials

➢ Moderna receives 590M from HHS for H5N1 move 

to Phase 3 trials

➢ GSK (CureVac) Human Vaccine Trial

➢ CDC - Genetic Analysis of recent human infections

➢ HHS News - Bovine Vaccine Trials.

https://www.cdc.gov/bird-flu/situation-summary/index.html
https://www.cdc.gov/bird-flu/spotlights/h5n1-response-01172025.html
https://aspr.hhs.gov/newsroom/Pages/ASPR-Next-Steps-Against-H5-Influenza.aspx
https://ir.arcturusrx.com/news-releases/news-release-details/arcturus-therapeutics-announces-initiation-phase-1-h5n1-flu
https://ir.arcturusrx.com/news-releases/news-release-details/arcturus-therapeutics-announces-initiation-phase-1-h5n1-flu
https://investors.modernatx.com/news/news-details/2025/Moderna-Announces-Updates-on-Pandemic-Influenza-Program/default.aspx
https://investors.modernatx.com/news/news-details/2025/Moderna-Announces-Updates-on-Pandemic-Influenza-Program/default.aspx
https://www.statnews.com/2024/07/03/gsk-buys-mrna-based-covid-flu-vaccines-from-curevac/
https://www.cdc.gov/bird-flu/spotlights/h5n1-response-12232024.html
https://www.hhs.gov/about/news/2024/10/24/usda-hhs-fact-sheet-biden-harris-administration-new-action-halt-spread-bird-flu-california-washington.html#:~:text=Bovine%20Vaccine%20Trials,other%20animals%2C%20or%20the%20environment
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Source:CDC/NCIRD/ISD All-Awardee Call (January 
2024) 

(Abrysvo, Arexvy, 
mRESVIA 
approved 5/24
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RSV Nirsevimab 
Distribution Update

as of 12/30/24

Total Doses Ordered to date:  44,505 doses

✓ 19,295 doses of 50 mg

✓ 25,240 doses of 100 mg

✓ (89 doses of Abrysvo)

Tribal Nations and Confederacies

✓ 14 Total Tribal orders

✓ 295 Doses ordered

✓ 90 doses of 50mg

✓ 205 doses of 100mg
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Birthing Hospital Outreach

• Outreach to birthing hospitals regarding RSV Nirsevimab administration
• Identifying needs and barriers for hospitals
• Creating and implementing webinars
• Facilitating hospital enrollment in CVP 
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• COVID-19 and flu vaccine social marketing campaigns have ended for the season.

• RSV social marketing campaign is still running.

• In the works: New long COVID webpage

• In the works: Laminated immunization schedule pocket guides

Health Promotion Activities
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01/16/25:  CDC issued MMWR articles describing changes for the 2025 immunization schedules.

• Pneumococcal: Lower age from 65 to 50 years old.

• Meningococcal Group B Vaccine:  Added Bexsero schedule.
• Administered as a 2-dose series at least six months apart to people aged 16–23 years, based on 

shared clinical decision-making.
• Administered as a 3-dose series over a six-month period to people aged 10 years and older who are 

immunocompromised or at increased risk.

For more information, please visit Schedule Changes & Guidance website.

2025 Immunization Schedule Updates

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fhcp%2Fimz-schedules%2Fchanges-guidance.html&data=05%7C02%7CJessica.Haag%40doh.wa.gov%7C171967b76daa4230d08308dd373ac878%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638727447795934308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DMku%2Fl1KmKGHdi3nbXb6CVzf3wFnLlu%2FLcLb36WDEr0%3D&reserved=0


people

Tetanus, Diphtheria, & Pertussis Immunization

Tdap / Td
Tdap anytime for those 
never immunized
Booster every 10 
years
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• Weekly Pertussis surveillance report can be found 
at: https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-254-PertussisUpdate.pdf

• More than half of cases were among school-aged children (5 – 18 years old).
• All school-aged children were born when only acellular pertussis vaccine was available.
• K-12 schools may be a key setting for the transmission of pertussis in WA in 2024. 

• A high percentage of pertussis cases have been reported among children 1 to 4 years old.
• Most of these children were born since 2020, when routine pertussis immunization coverage 

decreased.

• Most hospitalized patients had no documented history of pertussis vaccination.

Questions? Contact: vpd-cde@doh.wa.gov

Pertussis Surveillance Summary

https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-254-PertussisUpdate.pdf
mailto:vpd-cde@doh.wa.gov
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Pop-Up Immunization 
Clinic Guide

DOH's Planning and Response Team 
created the Pop-Up Vaccination Clinic 
Guide that is now available to the public 
on the Immunization | Washington State 
Department of Health  webpage, in the 
LHJ Resources subsection.

Intended Audience: LHJs, Tribes, 
Community Organizations, and 
Immunization Providers.

Intended Purpose: A tool to be used as 
a general guide of common steps an 
organizer would need to consider and 
prepare for when planning and setting 
up a Pop-Up Vaccination/Immunization 
Clinic in their community.

https://doh.wa.gov/sites/default/files/2024-02/348-1021-PopUpVaccinationClinicGuide.pdf
https://doh.wa.gov/sites/default/files/2024-02/348-1021-PopUpVaccinationClinicGuide.pdf
https://doh.wa.gov/public-health-provider-resources/public-health-system-resources-and-services/immunization
https://doh.wa.gov/public-health-provider-resources/public-health-system-resources-and-services/immunization
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Vaccine Access & Resources

• Job Aids help providers quickly determine catch-up 
schedule for childhood polio, RSV, pneumococcal 
vaccines and recommendations.

• Immunize.org’s excellent Quick Sheet of COVID-19 
Vaccination Guidance and Clinic Support Tools

• Improved access via the DOH Care-A-Van Service 
will continue
https://doh.wa.gov/you-and-your-family/care-van-

mobile-health-services 

https://www.cdc.gov/vaccines/hcp/imz-schedules/child-adolescent-catch-up.html
https://www.immunize.org/wp-content/uploads/catg.d/p3130.pdf
https://www.immunize.org/wp-content/uploads/catg.d/p3130.pdf
https://doh.wa.gov/you-and-your-family/care-van-mobile-health-services
https://doh.wa.gov/you-and-your-family/care-van-mobile-health-services
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• Jamilia Sherls elected as 2025 Secretary-Treasurer for the Association of 
Immunization Managers (AIM).

• Sherry Carlson and Jamilia Sherls co-presented “Authentic Engagement with 
Ukrainian Communities as an Approach to Vaccine Education and Outreach”  
at the 2024 AIM Leadership in Action Conference, New Orleans, LA.

• Katherine Graff presented at the 2024 STChealth Conference on use of the 
school module functionality. She also presented at the School Nurses 
Organization of Washington  Conference last October on updates for school 
and childcare immunization requirements. 
• Grade 7 through 11 must have 1 Tdap at age 10+ (in addition to 5 doses of DTaP)
• Grade 12 must have 1 Tdap at age 7+
• 2025-2026 school year – all students grade 7-12 must have a Tdap at age 10+
• Must have DTaP, IPV, MMR, Varicella vaccines by the 1st day of school or within 30 days after 

4th birthday, whichever is later.

Additional Updates



To request this document in another format or language, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

DOH logo

OI@doh.wa.gov

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3NjY1OTEiLCJ1cmwiOiJIVFRQOi8vV1dXLkRPSC5XQS5HT1YifQ.udMACmzycZsL9Vko4eRvGogsihRW5g2quxysBLHSku0/s/2890330795/br/152592153831-l


Breakout Activity:

Three Breakout Topics:

1. Resources (for communities) addressing vaccine misinformation and disinformation.

2. Strategies and toolkits (for advocates/ organizations) on how to address vaccine misinformation and disinformation.

3. Multilingual resources for vaccine-preventable respiratory illnesses (such as COVID-19, influenza, pertussis, and 
RSV).

Guiding Questions for Discussion:

1. How are you utilizing the resources, strategies, or toolkits for your immunization efforts?

2. Are there any barriers to utilizing these resources, strategies, or toolkits?

3. Are there any gaps in these resources or toolkits? For example, is there a specific language or format missing that 
would make these resources or toolkits more impactful?



Break



Language Access 
Services
February 2025

Presented by: 

Claudia Dow, Community Language Service Provider Manager

Adriana Nodal-Tarafa, Community Language Services Project Mgr. 



Working Upstream

Language Access is equity in motion. It is evidence of commitment 
to belonging and inclusion.  When we incorporate language access 
services into standard practice, we say this information is for 
everyone, and everyone’s health and safety is important.

Language Justice encompasses the right of every person and group 
to speak, understand, and be understood in the language in which 
they feel most articulate and powerful.  

The aim of language justice is for all to equitably participate in 
governance, lead in shaping community life conditions, and benefit 
from safety and opportunities. 



Providing language access to achieve 
language justice
Our Public Health Language Access model aims to accomplish two key tasks to halt 
institutional racism in our field:

1. Enable the consistent high quality of final products delivered to communities (information, 
conversations, services, etc.) tailored to their cultural context and literacy.

2. Lay groundwork for long-term language justice capacity in King County and neighboring 
health jurisdictions through upstream actions.

Two building blocks toward language justice often overlooked in this context are:

1. Materially valuing the skills, voices, labor, and thoughts of direct language access 
providers through fair compensation and inclusion in decision making.

2. Ensuring that as many resources allocated for language access services as possible go 
back to the communities served.



Understanding What Language Access Is 

Language Access Services: The bridge for information, services and 
communication gaps within communities that use a language other than 
English (LOTE).

Translation: Translations are written materials from English to requested 
language or requested language to English

Interpretation: The oral process of rendering a spoken message from one 
language into another

Co-creation and Transcreation: working directly with affected communities to 
create culturally relevant and impactful messaging

Organizational Health Literacy: the degree to which organizations equitably 
enable individuals to find, understand, and use information and services to 
inform health-related decisions and actions for themselves and others.





Becoming a Health Literate Organization

• Make information easier to understand and more 
accessible to the residents we serve

• Increase cultural mindfulness for Public Health 
professionals

• Ensure translation is easier for our Community 
Language Service Providers

• Provide guidance and policy that all staff can follow



How We Work
• Funding: Foundational Public Health Services investment 

and Program budgets

• Partners: DCHS, Snohomish PH, Tacoma-Pierce, Kittitas, 
Okanagan, Chelan-Douglas, Grant

• Staff: Sida (Star) Zhang, Adriana Nodal-Tarafa, Carey May 
Wong,, Claudia Dow

• Process: Centralized language access services via on-line 
submission forms and a website

• Providers: Community Language Service Providers 
(CLSP) and agencies



NEED RESOURCE BARRIER WHO 
CARRIES THE BURDEN?

WHO PROFITS?

Translation &
Interpretation

Language Line, TransPerfect 
etc. Global agencies

Some smaller local agencies
(Boutiques – LSPs with 
revenues between USD 1m 
and USD 8m)*

Lack of certified professionals Untrained bilingual people in BIPOC 
communities

BIPOC tax payer communities + overall 
taxpayer

Corporations shareholders

*Super Agencies – full-service,  LSPs with 
revenues between USD 8m to USD 200m)

Certification (Quality 
Assurance)

Courts, DSHS, ATA, NBCMI, 
CCHI, Undergraduate and  
Graduate programs.

Cost, time, not all languages 
offered, especially non-
Romance languages

Interested professionals have to pay to get 
certified if their language is available to 
evaluate.

The certification non-profit or for profit org.

The certification non-profit or for profit org.
Corporations shareholders

Payment structure for 
translation work

Cents per word Not all words are created 
equal.

Translators are not paid for labor and 
expertise not contemplated in cost per word 
(Research, subject matter expertise, regional 
dialect competency, etc.)

BIPOC tax payer communities + overall 
taxpayer

Corporations shareholders

Funding for language 
access services

Taxpayers 
BIPOC tax payer communities + overall 
taxpayer

Corporations shareholders

“Traditional” industry standard model

Language Access Models

*Source: https://www.languagewire.com/en/blog/top-translation-companies

https://www.languagewire.com/en/blog/top-translation-companies


Language Justice informed model our program uses

NEED RESOURCE BARRIER WHO 
CARRIES THE BURDEN?

WHO 
BENEFITS MOST?

Translation &
Interpretation

Individual, local direct language services providers CLSP 
(Freelancers who are community based in KC and 
surrounding LHJs)

Priority to small local and WA state traditional agencies

Lack of certified 
professionals

SKCPH on behalf of taxpayers:

Internally coordinated 
professional skills assessment at 
no cost to applicant, including 
language services skills 
assessment if not certified.

Continue to build capacity from 
there with monthly meetings. 

Communities 
where LOTE is the main language, 

including  those where freelance CLSP live, 
and all taxpayers.  

Certification (Quality 
Assurance)

Internally coordinated  language services skills 
assessment provided by ALTA at no cost to applicant, 
in addition or instead of certification.

Continue to build capacity from there as part of a team.

King County Public 
Health application 
process.

SKCPH on behalf of taxpayers, 
not the freelance language 
service provider.

Payment structure for 
translation work

Per hour rate, with 0.5 h minimum and 0.25 h 
increments, and  estimated time guidelines for projects 
based on agreed complexity scale, all in consultation 
with CLSP.

Takes building buy-in 
institutionally, takes 
listening to feedback 
from CLSP. 

SKCPH on behalf of taxpayers, 
including “one stop” billing.

Funding for language 
access services

Grant/Taxpayers Still grant based. 
Needs to be 
embedded in core, 
permanent funding.

Taxpayers

Language Access Models

https://altalang.com/languages-offered/


Our Linguists

• Community members

• Tested and vetted

• Paid $70 an hour

• Work in teams

• Professional development



Questions?!



Ajia McAferty, MPH
Subcommittee Chair

Respiratory Season Subcommittee 
Report Out



Overview & Updates
• Purpose: To identify and reduce barriers to vaccines 

which prevent respiratory illness (RSV, COVID-19, and 
influenza) among residents of Washington State 
through (i) healthcare provider education and (ii) 
community engagement.

• Membership: ~35 immunization stakeholders.

• Launched in 2023 - theory of change (COMB-B Model), 
one goal, and three objectives selected through 
collaborative prioritization process which guides 
activities.

• Meeting Cadence: monthly 4th Tuesday 2 – 3 PM 
through April (May - June will wrap up projects and 
transition to summer schedule)

• Current Activities: Monitor COVID-19, RSV, and flu 
activity and vaccination rates, share resources 
collaboratively, and progress two projects

Flu activity is VERY HIGH

Source: CDC Weekly US Map Influenza Summary 
Update

• 28.0% of Washingtonians are vaccinated with this 
year’s flu shot. - less than 3 out of 10 
Washingtonians per WA DOH's Respiratory Illness 
Dashboard

https://www.cdc.gov/fluview/surveillance/usmap.html
https://www.cdc.gov/fluview/surveillance/usmap.html
https://doh.wa.gov/data-and-statistical-reports/diseases-and-chronic-conditions/communicable-disease-surveillance-data/respiratory-illness-data-dashboard
https://doh.wa.gov/data-and-statistical-reports/diseases-and-chronic-conditions/communicable-disease-surveillance-data/respiratory-illness-data-dashboard


Goal

• Increase % of residents in 
Washington State who are 
vaccinated against COVID-19, RSV, 
and influenza by March 2025.

Objectives

• Objective 1: Increase physical 
opportunities for WA residents to 
be vaccinated by the end of the 
2024-2025 season (March 31, 
2025).

• Objective 2: Compile and 
disseminate multilingual vaccine 
coverage resources and 
information to IACW network by 
the end of the 2024-2025 season.

• Objective 3: Increase vaccine 
confidence in respiratory illness 
vaccines by the end of the 2024-
2025 season.

Progress on 
Activities

•  COMING SOON: IACW Pop-
Up Vaccination Event Planning 
Directory

• IN PROGRESS: brochure on  RSV, 
COVID-10, and influenza insurance 
coverage in 6 languages

• 2024 IACW Respiratory Season 
Champion Award

• Myth buster style brochure for 
respiratory illness created thanks 
to WSPA!
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Questions?
For more information contact:
Ajia McAferty and/or Drashti Patel

Email: ajiam@withinreachwa.org 
drashtip@withinreachwa.org 

mailto:ajiam@withinreachwa.org
mailto:drashtip@withinreachwa.org


Stay Engaged: Ways to Connect with the Coalition

Mark your calendar for our Winter Quarterly Meeting on May 
14th , 12-2pm

Sign up for our monthly Immunity Community Newsletter.

Complete the post-meeting survey to give us feedback on this 
meeting and suggest future topics. 



Thank you for attending!

Please complete the survey at the 
conclusion of this webinar.

Next IACW Quarterly meeting:
May 14 2025, 12-2pm

For More Information:

ic@withinreachwa.org

withinreachwa.org

immunitycommunitywa.org 
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