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O BJ E CT I V E S
Å Define vaccine fatigue and explore its 

contributing factors

Å Discuss ways to address vaccine 

fatigue in our patients and ourselves

Å Review effective approaches to the 

vaccine discussion



How many of us are tired of talking about vaccines?

Q U E ST I O N



VACCIN E 
FATIG UE

êÒ§k~§zkí« s|kª®s^ ~ª s|^g®s~| ®~µ^ªi« 

vaccine information or instruction due to 

§kªgks´ki f¯ªik| ^|i f¯ª|~¯®Ò ´^ggs|k 

fatigue broadly represents a transitory 

stage that is more common in people that 

hold a pro-´^ggs|^®s~| ´skµÎë

CǊƻƴǘƛŜǊǎ ƛƴ LƳƳǳƴƻƭƻƎȅΦ aƛƴŘ ǘƘŜ ά±ŀŎŎƛƴŜ CŀǘƛƎǳŜΦέ tǳōƭƛǎƘŜŘ aŀǊŎƘ млΣ нлннΦ !ŎŎŜǎǎŜŘ !ǇǊƛƭ ннΣ нлноΦ



W H A T  F A C T O R S  
C O N T R I B U T E  T O  
J"P7/@PNí 

V A C C I N E  F A T I G U E ?

Å Shifting/confusing messaging

Å Increasing numbers of vaccination 

requests

Å Fear of or experienced adverse 

effects from vaccination

Å Poor efficacy for preventing illness 

ÅMisconceptions about the disease 

or the vaccines themselves

Å Lack of adequate education on the 

topic of disease and/or vaccines

Å Public apathy

CǊƻƴǘƛŜǊǎ ƛƴ LƳƳǳƴƻƭƻƎȅΦ aƛƴŘ ǘƘŜ ά±ŀŎŎƛƴŜ CŀǘƛƎǳŜΦέ tǳōƭƛǎƘŜŘ aŀǊŎƘ млΣ 
2022. Accessed April 22, 2023.



W E  H AV E  O U R  O W N  V A C C I N E  FAT I G U E  å 
W H Y ?

ÅWkí´k fkk| psqr®s|q ®rk q~~i psqr® p~ª ®rªkk 
years å µkíªk ®sªki

Å Frustrated with those who have declined 
vaccines

Å Fearful of negative interactions with patients

Å Disheartened by the spill-over to other 
vaccines



A D D R E S S I N G  VAC C I N E  FAT I G U E  I N  O U R  
PAT I E N T S  A N D  O U R S E LV E S



S E C U R E  Y O U R  
O W N  O X Y G E N  
M A S K  B E F O R E  
H E L P I N G  O T H E R S



Å Take a deep breath and give yourself grace

Å Focus on your common ground with the 
patient

Å Remember that your job is just to provide 
accurate and reliable information

Å Recall that we often underestimate the 
value patients/parents place on vaccines

Å Have confidence that your 
recommendation matters

Å Use humor

Å Remember that time is on your side å 
tomorrow is a new day



PA R E N T S  P L A C E  S I M I L A R  VA L U E  O N  VA C C I N E S
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H P V  V A C C I N AT I O N
C O V E R A G E  

H I G H E R  A M O N G  
T H O S E  

R E P O R T I N G  A  
R E C O M M E N D AT I O N

Received 
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?
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Yes

No
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19%

Vaccinated

Not vaccinated

52%

48%

Vaccinated

Not vaccinated

Source: CDC unpublished, NIS-Teen 2020



G O  FO R  T H E  E A SY  W I N S

Å HPV vaccination at 9

Å Hepatitis B vaccines for all adults 

through age 59 and those at risk after 

age 59



A D M I T  T H E  S T R U G G L E

Å Address vaccine fatigue head on å call it what it is

Å Admit your own challenges

Å Remind patients that we may tire of dealing with 
infectious disease, but it never tires of dealing with 
us

Å Remind patients that recommendations will 
change as we learn more, invite questions along 
the way



E F F E C T I V E  
A P P R O A C H E S  
TO  T H E  
VA C C I N E  
D I S C U S S I O N



BA S I C  P R I N C I P L E S
Å Recommend early å anticipatory counseling

Å Recommend often å take every opportunity

Å Schedule follow up shot appointments before 
patients leave the building

Å Take advantage of technology to close care 
gaps

Å Engage the whole team



E N G AG I N G  T H E  T E A M
Å Partner with faith leaders, civic organizations, 

community educators

Å Pharmacists are excellent partners in vaccination

Å Dentists can aid our efforts in recommending 

vaccines, especially HPV

Å Work with specialists to recommend and/or offer 

vaccinations

Å Educate and engage your clinical staff 

The broader community

Medical partners

Staff

You
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Å Make no assumptions

Å Maintain an open & inviting posture

Å Acknowledge the spectrum of vaccine acceptance

Å Recognize that people are just trying to make the best 
ikgs«s~|« ®rk· g^| µs®r ®rk s|p~ª{^®s~| ®rk·í´k fkk| 
given

ÅSometimes they are using misguided information

Å Approach with empathy and an attempt to understand 

ÅWith all the information that is out there, discerning the 
truth can be difficult
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M A I N T A I N  A N  O P E N  &  
I N V I T I N G  P O S T U R E
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Å Use the Presumptive/Announcement 
Approach

Å Bundle your recommendations

Å Use motivational interviewing 
techniques

Å Make it personal

Å Practice persistence

Å Be patient

W6"P WBM=NÒ



P R E S U M P T I V E  
A P P R O A C H  

V S  
PA R T I C I PATO R Y  

A P P R O A C H

Å Presumptive Approach å Presuming the 

parent/patient will go along with our 

recommendation

ÅêP~i^· N^ª^r s« Ç «~ µk µszz «®^ª® rkª 6JV 

cancer-§ªk´k|®s~| ´^ggs|k «kªsk«Îë

Å Participatory Approach å 

ÅêWr^® µ~¯zi ·~¯ zsyk ®~ i~ ^f~¯® ®rk 6JV 

´^ggs|k ®~i^·Õë



T H E  P R E S U M P T I V E  A P P R O A C H


