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Agenda for today’s presentation

Today’s presentation will cover:

• Brief history of the past few flu seasons

• 2021-22 statewide flu campaign overview

• Priority populations for outreach

• Communication goals

• Partner Toolkit walkthrough

• Additional promotional and education efforts

• Notable updates 

• Q&A



Washington State Department of Health | 3

Reported Lab-Confirmed Influenza Deaths 
Washington, 2019-2020

Age Group (in years) Number of Deaths

0–17 6

18-29 5

30–49 8

50–64 30

65+ 65

Total 114

WA State 2019-2020 Season Summary Flu Report: https://www.doh.wa.gov/Portals/1/Documents/5100/420-100-FluUpdateSeason2020.pdf

https://www.doh.wa.gov/Portals/1/Documents/5100/420-100-FluUpdateSeason2020.pdf
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• As of 10/11/2021

• 0 lab-confirmed Influenza deaths have been reported

• 0 ILI Outbreaks have occurred in LTC

• Many reasons for low levels of flu activity

• Flu vaccination efforts

• COVID-19 mitigation measures

• Masking

• Staying home

• Limiting gatherings

2020-2021 Influenza Season

WA State Flu Report: https://www.doh.wa.gov/Portals/1/Documents/5100/420-100-FluUpdate.pdf

https://www.doh.wa.gov/Portals/1/Documents/5100/420-100-FluUpdate.pdf
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• Timing and Severity of Flu Season: Unknown

• Influenza activity levels and dominant strains cannot be predicted 
from year to year.

• Reduced population immunity due to lack of flu virus activity since 
March 2020 could result in an early and possibly severe flu 
season. (CDC)

• Best Preparation:

• Vaccination

2021-2022 (current) Influenza Season
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DOH Flu Campaign for 2021-22

• Execution is underway 
for a flu vaccination 
health promotion and 
education campaign 
for the 2021-22 season

• Campaign builds upon 
last year’s Knock Out 
Flu: Think of it as 
Essential campaign, 
with a new call to 
action slogan: Think of it 
as Your Best Defense.
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DOH Flu Campaign for 2021-22

Strategy and messaging to address the following key areas:

• Mobility and socialization

o In-person school learning has resumed

o Holiday gatherings are expected this year

o Travel has resumed

• COVID-19 & Flu Vaccine Co-administration

o Both COVID-19 and flu vaccines can be received in the same day

♦ Seize upon the convenience of offering both

• Behavior change

o Renewed importance to resume vaccination in those who skipped 
doses last year, especially in ages 6 mos. – 5 years of age
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Priority Population Focus for 2021-22

The following key demographics require renewed focus:

o Younger children (coverage declined 8% in 6 mos. – 4 years of age in 
WA last season)

o Black & African American audiences (all ages)

o Hispanic/Latinx (all ages)

o American Indian and Alaskan Native peoples and tribes (all ages)

o Pregnant people

o Persons of any age with underlying health conditions

♦ lung disease

♦ asthma

♦ heart disease

♦ weakened immune systems

♦ diabetes



  
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Communication Goals

Awareness Engagement Education

• Community-based 
vaccine locations 
for convenient 
access

• Convenience of 
co-administration 
of both flu and 
COVID-19 vaccine

• Flu/COVID-19 are 
both a real threat, 
neither is “gone”

• Drive traffic to 
campaign 
website for 
activity reports, 
resources and 
vaccination 
locations

KnockOutFlu.org

(available in 6 
languages)

• Flu/coronavirus 
are not the same 
thing

• Flu vaccine does 
not protect you 
against COVID-
19 disease

• Increased 
severity of illness 
in younger 
children due to 
last season’s lack 
of exposure

• Flu activity is 
unpredictable

http://www.knockoutflu.org/
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Partner Toolkit Updated Material

Email Guidance

Custom signature blocks

Sample emails

Graphics

Radio/Phone 

Script

Scripts tied to 
campaign messaging

Suitable for on-hold 

phone messaging for 
organizations and 
clinics

Postcard 

Template

4x6 size

Customizable for 
inclusion of 

logo/affiliation 
graphics

Fliers/Posters

8.5” x 11” 
printable PDF 
resource for clinics

Customizable 

Social Media

Sample social media 
messages and 
graphics for a variety 
of audiences and 
ages

Drop-in blog and 

articles (Bilingual)

Pre-written articles for 
high-risk individuals, 
older adults, schools, 
uninsured & 
underinsured adults, 
health care workers

  

  

toolkits.knockoutflu.org
Knock Out Flu | Washington State 
Coronavirus Response (COVID-19)

http://toolkits.knockoutflu.org/
https://coronavirus.wa.gov/partner-toolkit/knock-out-flu
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Toolkit Walkthrough

Go to 
Toolkits.KnockOutFlu.org

Check the User Guide 
for more tips on how to 
use materials.
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Posters

• Print & post them in your clinic waiting areas or 
rooms

• There are 2 versions available in each language
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Postcards

• Downloadable ZIP folder contains PDF, InDesign, and font files so you 
can edit and customize the postcard for your clinic

• 2 English designs & 1 Spanish design



Washington State Department of Health | 14

Radio Script or On-Hold Message

• Can record a radio ad 
to run in your 
community

• Use it to record a 
message that plays 
while someone is on 
hold

• 2 script options 
available in both 
English & Spanish
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Social Media Samples

• Social media graphics & 
text copy in 6 languages

• Additional sample social 
media messages in 
English and Spanish

• We welcome you to 
adapt this content as 
necessary to fit your 
needs or specific 
audiences
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Videos

• 15 second videos in 
English & Spanish

• Think of It as Essential 
and Think of It as Your 
Best Defense themes

• Please note: We have 
included both online 
YouTube links and direct 
downloads so you can 
upload organically to 
post on your social 
media feeds or 
webpages
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Outreach Templates

• Use the sample blog, newsletter article, and email text for your own 
outreach to patients

• Feel free to customize them, especially with any instructions or details 
on your flu clinics

• Newsletter and email templates include content for several different 
audiences

• Available in English & Spanish
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Email Signatures

• Add a visual reminder to get a flu vaccine to your email signature

• Templates include a graphic and tagline
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Is it COVID-19 (or is it flu?) infographic

• Help patients learn 
what to watch for to 
see if they’re 
experiencing flu, 
COVID-19, cold or 
allergy symptoms

• Printable handout

• Available now in 41 
languages
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Resources & Additional Toolkits

• For additional content, check out the flu toolkits from other valued 
partners and trusted organizations
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Additional Promotion & Education Efforts

• Joint DSHS/DOH flu & pneumococcal vaccination letter 
to LTCF urging vaccination of staff and residents

• Watch Me Grow (Formerly Child Profile) direct flu 
brochure physical mailings to families of younger 
children

• DOH social media, newsletters, partner emails, webinars 
and direct letters to providers (General & OB/GYN)

• Ongoing interactive webinars and presentations to 
maintain consistent partner collaboration & messaging

https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/021-09-17-1.pdf
https://www.doh.wa.gov/Portals/1/Documents/8200/348-093-FluBro-en-L.pdf
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Notable Updates

• Federal Flu Vaccine Finder online search tool is now 
functional at www.Vaccines.gov

• DOH Flu News Release issued October 18 (access here)

• Official DOH blog: Let’s Knock Out Flu Again, Washington

• Paid promotional ads beginning this week and running 
through the end of the year:

• Social media (6 languages)

• Online banner ads (2 languages)

• TV/video ads (2 languages)

http://www.vaccines.gov/
https://www.doh.wa.gov/Newsroom/Articles/ID/2942/Flu-vaccine-offers-best-defense-for-people-healthcare-system-this-season
https://medium.com/wadepthealth/lets-knock-out-flu-again-washington-7a4aac2d44ac
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Questions?



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 


