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Overcoming Hesitancy

Oct 2020-Feb 2021

Audience becomes
receptive to
getting the COVID
Vaccine

*- How vaccines
work

- How COVID
vaccines are being
made

*- How to know
which info to trust

Jan-June 2021

Audience plans
to get the vaccine
and knows how
the process works

- Phase Finder

- Vaccines are here;
here’s what you
need to know

- Address myths and

misinformation

April - TBD 2021

Audience gets

the recommended
doses of a
COVID-19 vaccine

-Gratitude
-Success Stories

-Trusted Messengers
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Behavior change & Social marketing strategy

COVID ©eo 00
VACCINE o

“I survived COVID, got my first
dose of the vaccine and |

HOW ARE ol couldn’t be happier”
COVID VACCINES - Berinda

BEING MADE?
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Overall strategy to address vaccine hesitancy

Origins of vaccine hesitancy

O Health promotion
o Provider and public outreach
o Statewide and local campaigns
across all platforms (36+ languages)
O Communication
o News releases
o Press briefings

O Community engagement
o Collaborative Meetings
o Contracts & community media
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Campaign Strategy

Strategy: Build receptivity, intention and action to get a COVID-19 vaccine among

all audiences in Washington.

Priority Audiences

Influencer Audiences

Media Channels

Adults 18+

Hispanic/Latinx

African American/Black

Pacific Islander/Native Hawaiian
LGTBQ+

College Students

Asian American

Rural

Disabled

Native American/Tribal Nations
36 languages

Audiences by Phase (Jan- April 15)
Parents

Incarcerated populations
Pregnant people

. Doctors and
healthcare providers

. Pharmacists

. Trusted messengers

. Systems and institutions

. Paid media

. Organic Social Media

. Community media

. Micro Paid Influencers

. Macro Influencers (large
employers, celebrities, sports
teams etc.)

. Expert Panels

. Media Relations

. Blogs

. Google Search

. LHJ Support/Partnerships

. Materials

. Websites

. Billboards, fransit, efc.
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Key components

O Utilize trusted messengers
o Healthcare providers
o Already vaccinated
o Family & friends

O Promote social norms

o Stickers, social media
engagement

o Tools for talking to loved ones
o Micro and macro influencers
o Transparent & public data

O Make it easy
o Support access
o Offer reminders/prompts
o Vaccine Locator & call lines

O Be everywhere

o Engage partners, providers,
trusted brands, etc.

o Saturated community,
traditional, and social media
placements

o In-language and on relevant
channels
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Current Campaign Components

o PC”d medlo * SOCIO' medIO PROTECTING WASHINGTON FROM COVID-19

GOAL: 45 000/day

o"" »,

7 /N

CURRENT:

O Private Partnerships: Starbucks,
Seahawks, Alaska Airlines, eftc.

O Monthly Webinar Series with Experts —

Eﬂg”Sh Ond SpCI ﬂiSh 59,592 vaccinations

per day

O Direct Mail to all households

o Vaccine Provider Materials: (“l got shot
stickers (36 languages) & vaccine site
signage)

o Research: Ongoing Panel: ~800
participants (Eng/Sp) Ongoing key
informant interviews in 15 languages
provide ongoing campaign insights,
including thoughts on hesitancy topics

Vacunate

o CBO Partnerships WAGS

VacunaD: eCovid WA org
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Education: Answering vaccine questions

Videos (ads & online)

COVID angé;%e Social & banner ads
00w SHEae Transcreated into 18

HOW Do Dé, 00 SR, iR ? languages
VACCINES WORK

IN MY BODY>

et BIfimis o3 ygdt a5 firelt g Eanfls ot fizmre @@ @ wmuz

ya fors 39

fe riviarirt fée zage mel dnean neen
TIAEIGY © e 2 B W e e 2

. T Bt s 2l e Bt & A
1

o3 22 s w asl

WHERE DO |
FIND TRusTED
INFORMATION

Vic-xin C6 Hai Ligu
Quy vi s& can phai tiém hai lin
cach nhau a

E(1)R8(2)

"How to Spot Fact vs. Fiction Online”
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https://www.youtube.com/watch?v=HqsmhCJurTM&feature=youtu.be
https://www.youtube.com/watch?v=k7E88xEGOaE&feature=youtu.be
https://www.youtube.com/watch?v=UIov_crnFt8&feature=youtu.be

Intent: Vaccine Phase Finder

GET NOTIFIED nony4mnTb

WHEN YOU YBEAOMJIEHME,
CAN GET THE KOr4A Bbl CMO)XKETE
COVID-19 nonyymtb NPUUBNBKY

OT COVID-19

VACCINE
FindYourPhaseWA.org

Phase Finder :30 TV

spot/video
English | Spanish FASES DE LA VACUNA CONTRA EL COVID-19 EN WASHINGTON

Visita VaccineLocator.doh.wa.gov para sacar u

BRTD
IEEIEVWDOTTD
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https://youtu.be/wCtSbCCac9E
https://youtu.be/VudxKX4WzwY

“We recently qualified
because we're
caregivers for someone
with an inteflectual
disability ond we aiso
fust want to do our
part to keep ourselves
safe and everyone
around us sdfe, and
get everything back

to normal.”

Anelise and Sophia
Tottene-Darvas

Together we will.

Vaccinate o
WAQY

CovidVaccineWa.org

Together We WiIll: Gratitude

“ feel honored to be a
volunteer and to get to
help as a community
member, Through this
pandemic I've found o
community of mutual
aid, 1 found that |
connected with my
neighbors more, |
connected with my
community more.”

Lindsay

Martin
“Le agradecemos a nuestra hija por
animarnos a vacunarnos cuando

Juntos podemo: estdbamos dudando”. v e
VoA - Blanca Galdn WAQY
y Julio Morales Covidvaccinewa org

Together we will.

“Para mf es
importante
vacunarme porque
quiero volver a ver a
mi mamd que tiene
90 afios, compartir
mds con mis hijos y
mis nietos, y poder
volver a mi

trabajo”.

Carmen
Rojas

Juntos podemos.
Vacunate 5
WAQY

VacunabeCovidwia.org

iGracias a todos los que
estan ayudando a vacunar
a nuestra comunidad!

To those helping get the
community vaccinated,

thank you.

Juntos podemos.

Vaclnate
WAQY

A | , iRty

Together we will.

Gratitude :30 TV spot/video
English | Spanish
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https://www.youtube.com/watch?v=lAkh5paKVFc
https://www.youtube.com/watch?v=wuYgwp07Jcg

Vaccine Locator

7 Vacunas contra 7

el COVID-19
Anyone 16 years disponibles en la COVID-19%5 &
and older can now clinica de vacunacién MEFNLFE

get vaccinated. en el Spokane Arena 16?&1-)U:B§A?§ﬂlo

imia SCHEDULE YOUR
. APPOINTMENT ;3%%‘“”“ ﬁ*@!ﬁﬂ?ﬁﬁwﬂ

fietocatbrdon va sy VaccineLocator.doh.wa.gov bt
Vaccinate Vacunate Vaccmat
WAQY Qi WA

COVID-19 Vaccines are now
available to everyone 16+ Vaccinat

WAQ
BOOK YOUR APPOINTMENT »
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Social Norms and Social Diffusion

(
Vacc‘inrlng

CovidVaccineWA.org CovidVaccineWA.org

(

READY TO HUG
GRANDKIDS!
1 GOT VACCINATED.

VacunaDeCovidWA.org CovidVaccineWA.org

COVID-19 VACCINATION Ha ppy

RECORD CARD

Vaccine
Day!

9 —_—

@iicalin

=~ S giion?

administered i you got
H vaccine? Share hoto! Post your vaccine
Vidid selfie, tag us @WADeptHealth and include

WA Dept. of Health @ @WADeptHealth - Mar 15

Meet Berinda, a 65+ school teacher who survived COVID-19. After being
hooked to a ventilator for several weeks, Berinda made an incredible
recovery. She was one of the 370 qualified individuals who got their first
dose of the vaccine at the Snohomish High School vaccine clinic!

“I survived COVID, got my first T et e W
dose of the vaccine and | vacclnagéy
couldn’t be happier” - Berinda g

CovidVaccineWA org

1 MILLION COVID-19 A + o 8 -
VACCINE DOSES GIVEN nton St et

W Health
» 2@

s have been
ten the

#IGotTheShotWA #VaccinateWA

O0#% 3 413 Comments 35 Shares
o Like (D Comment 2 Share swv
Most Relevant =
Q Roberta Duffy Davis
No, | haven't, but would like to.
Going way slower than advertised in

December. No idea when I'll even
get the chance.

Like . Reply  Message - T O
13 Replies
Vaccinate .
#1GotTheShotWA WAQS o B
O ok s ( Comment as Weshing.. © @
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Up Next: Together We Will — Trusted Messengers
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https://vimeo.com/537944486/61f83a6ac4
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https://vimeo.com/537944486/61f83a6ac4

Resources

Are you fully vaccinated?

YES ]{ NO
O LifeAfterVaccine.org v 1

What kind of
gathering is this?

PRIVATE PUBLIC >
EVERYONE STILL NEEDS TO:

o Shqre .Cdmpqlgn Is everyone that you are * Wear a well-fitted mask
m qi‘e"q IS visiting fully vaccinated? * Keep at least 6 feet
. (2 meters) apart
O P O I’TCI | fOI’ Ol’d erin g YeS Y o ¢ . M;;t oyt:lde or indoors
Mda Te rNna |S How many households will * Follow state an: local
you be gathering with? guidance on gatherings

* Wash or sanitize
ONE ]rrwo OR MORE ™ hands often

v

O Sign up for the COVID-19 —
vaccine Partner e
Newsletter Tv '

b 4

You can all safely gather
in a private setting =
without physical distancing Vaccinate

or wearing masks. WA'
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O Trusted messengers

Get involved

o Volunteer or nominate a friend
(videos, social, expert panels)

O Share campaign materials
o Coronavirus.wa.gov/partner-toolkit

O Don't be shy!

o Wear Vaccinate WA stickers/button
o Post to social media using our GIFs

O Help promote expert panels

The vaccines
are here.

For those getting the
shots, giving the shots,
or waiting patiently...

Thank you.

Together we will.

Vaccinate
Qi

CovidVaccineWA.org
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