Language
Identification

Show the non-English speaking
client this list of the 27 most
requested languages.

The message they will read is:

© English.......ccevvvvvcnnnuncenscnnnnnes

Point to your language and an
interpreter will be provided to you
at no cost.

If the client does not recognize
any of these languages, call the
Pacific Interpreters Call Center
and request assistance in
identifying the language.

Always provide your Access Code
when using our service.

Pacific Interpreters
Language Interpretation Service

Interpretation is available in more than
180 languages, 24 hours a day and 365
days a year. With telephone-based
interpretation, you will be connected to
an interpreter in less than 30 seconds.

Tips for working with an interpreter

Greet the interpreter, then focus on
the client

Avoid using jargon, slang, technical
terms, or complicated sentences

Speak at an even pace, pausing to
allow interpretation

The interpreter may have to create
word pictures for terms you use and
this may take time

The interpreter may point out cultural
misunderstandings that can arise

You are in control of the encounter and
may redirect the interpreter any time
you feel it is necessary

PACIFIC
INTERPRETERS

We understand.

Language
Identification
Card

A guide to the 27 most
requested foreign languages

PACIFIC
For more information, contact Pacific Interpreters INTERPRETERS

Business Office at 503.445.5500, or on the web at
www.pacificinterpreters.com We understand.




© Albanian
Shénoni gjuhén tuaj dhe do t’ju vihet né
dispozicion njé pérkthyes falas.

© Amharic
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© Arabic
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© Armenian

Lobp Qbp 1Ggnih, LW Qbg wbddwn
pwnqdwbhs Yunpwdwnnpyh:

© Bosnian
Pokazite na svoj jezik i besplatan
prevodilac ¢e biti omogucen.

© Cambodian
BHUMUMURIIANRYR
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© Chinese
FEEIRATERIVEE S - B TEAs
Rk—HRENZAR

© Farsi
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O French .......coooveveerereirerceressisessssessesenanns
Pointez sur votre langue, un interpréte
vous aidera gratuitement.

© German
Bitte waehlen Sie Ihre Sprache. Die
Uebersetzung in die von Thnen gewaehtle
Sprache erfolgt durch einen Uebersetzer
und ist kostenlos.

© Haitian-Creole
Montre lang ou pale a epi yo pral baw yon
entépret san w pap bezwen peye sen kob.

© Hindi
9T @Y & 3AT9eh! ATHT JaTd, 3TT9e!
IR 2ol U HaTg Y &l Sa

© Italian
Indicate la lingua prescelta ed
un’interprete verra fornita gratuitamente.

© Japanese
Bl DT EE LB
T &EVy, B CiEsRAE BT
W7z LET,
© Korean
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© Lao
STIUIFI299NN LR VWK
astndEnaennautosd Soa.

© Mien
Nuqv dongh meih gorngv nyei waac liuz
yie mbuo baeqc-baeqc nyei lorz faan
waac mienh bun meih.

© Polish
Wskaz, jakim méwisz jezykiem a my
zapewnimy Ci bezplatnego thumacza.

© Portuguese
Aponte no seu idioma, e
providenciaremos-lhe um(a)intérprete
sem custo algum.

© Punjabi
HES3 TITHIT T YgET oIzt Adr|

© Russian
Ykaxute Ha Ha3BaHNE CBOETO
sI3bIKa, ¥ BaM OecruiaTHO OyIeT
IIPEAOCTABIICH IECPEBOTUHK.

© Somali
Luugadaada farta ku fiiq, waxaa laguugu
deegi turjubaan lacag la’aan ah.

© Spanish
Sefiale su idioma y recibir4 los servicios de
un intérprete sin costo alguno para usted.

© Tagalog
Ituro lang ang inyong wika at
magkakaroon kayo ng taga-salin nang
walang bayad.

© Thai
flfinwuasno
nnifuqaazlafuuinasainiag’l
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© Urdu
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Hay cho biét ngdn ngli cia quf vi va mot
thong dich vién s gitip quy vi mien phi.



